Wags Daycare for Dogs

Daycare & Boarding Policies

___________________________________________________________________________________
Lobby Hours:   
Tue – Fri   7am – 9am and 4pm-6pm for Daycare & Boarding.  (Naptime is from 12pm-2pm.)  The Lobby Door is locked at all other times.  Please call ahead for EMERGENCY pick-ups.




Mon & Sat  9am-9:15am (Boarding Drop off & Pickup) and 4pm-5pm (Boarding pickup Only)



Sunday      4pm-5pm ONLY (Boarding Drop off & Pickup)

Boarding Information

Boarders are scheduled to be dropped off during our morning hours (except on Sundays) so they can become acclimated and are tired come bedtime.  Boarding is charged by the day (not the night). Afternoon pickups will incur another day’s Boarding Charge. Please bring your dog’s food along with feeding instructions, treats, and any medication along with pill pockets for easy administration.  We provide everything else needed!

____________________________________________________________________________________

· Payment is due at drop off.  Cash and Checks are accepted.  (Please write your dog’s name on your checks in the memo section.)

· There is a late fee of $5.00 (starting at 6:01 pm) for every 10 minutes that you are late to pick up your dog.  Your dog may be boarded for the night and picked up in the morning by 9am for an additional charge. Afternoon pickups will incur another day’s boarding charge (to equal a total of two days of boarding).  Please call ahead to board your dog if you are unable to pick up in time.
· All dogs must be on a leash while on the premises for everyone’s safety.  

· Please close ALL doors firmly behind you when entering and leaving.

· Please no loose treats in the lobby area.  Please give other customers and dogs plenty of space when entering and exiting the Lobby area.  Small spaces, while tethered to the owner, are never a good way for dogs to meet!

Attendance

· All Wags Daycare Dogs must be on a scheduled prevention program during flea and tick season.  Any dog 

found to have fleas or sufficient odor (skunk odor, etc) will be either bathed at the owner’s expense or quarantined and the owner will be called to pick up the dog immediately. 

· All dogs must be spayed or neutered.  (6 mos. and older)

· All dogs must remain current on Rabies, Bordetella and Distemper/Parvo.   Titers are also accepted.  

· All dogs attending daycare or boarding at Wags Daycare must be current on the Bordetella vaccine to help prevent canine cough.  

If your dog has been showing any signs of illness (coughing, vomiting, Diarrhea) please do not bring them in.  Please call or email us to let us know your dog’s symptoms.

· Please tell us about any new issues we should be aware of (schedule changes, diet change, medications, etc.).

Cancellations

Because of our intimate size, cancellations greatly affect us. For this reason we must adhere to a cancellation policy. To avoid paying for your missed appointment, cancellations must be made 24 hours in advance to allow us to contact those on our waiting list. Reservations made, but not shown up for or cancelled late will be charged the full daycare fee.
Staffing

I understand that although the owner of Wags Daycare for Dogs lives onsite and gives boarding dogs their late evening potty break, Wags Daycare for Dogs is only officially "staffed" during daycare & boarding office hours.

347 Prescott Rd  ~ Manchester, ME  04351

phone & fax: (207) 626-9247 (WAGS)  ~ wagsdaycare@yahoo.com  ~ www.wagsdaycare.com
